
SGUL wireless connecting guide for the 

Apple iPhone / iPad (iOS v10.3.1) 



This screenshots in this guide were taken on an iPhone 7 running 
iOS version 10.3.1. 

 

 
 
 
A Note for iPad Users  
 
The instructions in this guide are for the iPhone. As the iPad’s 
software is very similar, there is no separate guide for that device. 
The instructions in this guide will work for your iPad, but the 
screenshots will be different due to the iPad’s larger screen. 
 
 
 
 
Before you continue, ensure you are in an eduroam enabled area, 

such as the library, Eddie Wilsons, or the student bar.  



 

1. From the home screen, tap on Settings icon. 

                           

 

2. Tap on Wi-Fi. 

 

 



 

3. From the list of Networks, tap on eduroam. 

 

 

4. In the Username field, type in your full SGUL email. 

 e.g. username@sgul.ac.uk or username@hscs.sgul.ac.uk 

 

 

5. In the Password field, type in your password then tap on Join. 

 

 



6. Accept the certificate by pressing Trust. 

 

 

7. It may take a moment to connect to eduroam. A tick will appear next to the network name 

once you are connected.  

 

 

 

 

 

 

 

 

 

 

 



To remove eduroam settings from your iPhone/iPad. 

If you need to remove the eduroam settings from your iPhone, for example if you have changed your 

SGUL password and need to change it on the iPhone, or if you are troubleshooting then follow this 

guide.  

Please note you do not need to do this if you have just completed the guide on the previous page. 

 

1. From the home screen, tap on Settings icon. 

 

 

2. Tap on Wi-Fi. 

 

 

 



 

3. Tap on the blue info icon next to eduroam. 

 

 

 

4. Tap on “Forget This Network”, then tap on the Forget option. 

 

 

 

 

 

 

 

 

 

 

 

 

 


