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Make sure you are running the latest driver version for your particular network card as
some connection problems may arise from an outdated device driver.

1. Inthe bottom right hand corner of your screen, click on the wireless network icon.
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2. From the list of available networks, click on eduroam, then press Connect.
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3. Inthe username field, type in your full SGUL email and your SGUL password in the password
field. Then click OK.
> e.g. username@sgul.ac.uk or username@bhscs.sgul.ac.uk
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4. Accept the certificate by pressing Connect. You should now automatically connect to
eduroam whenever you are in range of an access point.
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Continue connecting?

If you expect to find eduroam in this location,
go ahead and connect. Otherwise, it may be a
different network with the same name.

Show certificate details
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To remove eduroam settings from your device.

If you need to remove the eduroam settings from your device, for example if you have changed your

SGUL password and need to change it on the laptop, or if you are troubleshooting then follow this
guide.

Please note you do not need to do this if you have just completed the guide on the previous page.

1. Inthe bottom right hand corner of your screen, click on the wireless network icon.
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2. Click on Network settings.
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3. Click on Manage known networks.
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WiFi Sense

Sign in with your Microsoft account to use Wik Sense
WIiFi Sense connects you to suggested WiFi hotspots.

Remember — not all WiFi networks are secure.

Learn more

Connect to suggested open hotspots
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From the list of known networks, click on eduroam then press on the Forget option.
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