
Cisco IP Phone 7811

Quick Start Guide

Your Phone

Cisco IP Phone 7811 shown.

1. Incoming call or voicemail indicator

2. Softkeys

3. Navigation

4. Hold, Transfer and Conference

5. Speakerphone and Mute

6. Voicemail, Applications and Directory

7. Volume
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Conference

1. During a call and press Conference key

2. Enter the number

3. When phone rings, press the Conference key 

again

Remove a caller from a conference
1. Press Details

2. Select number

3. Press Remove

Group pickup
1. To answer a call from group with your phone 

Press More

2. Press Pickup and the call will ring on your phone

Outside Group Pickup
1. Press GPickup

2. Enter call GPickUp code and the call now rings 

on your phone

Park a call
1. Press More

2. Press Park and the Park number appears and 

the caller hears holding music

3. Pick up another handset 

4. Enter Park number


